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Generally speaking, Page 1 lists your account number (1) and contacts at your utility (2), as well as your meter 
summary (3) and account summary (4). 

The main section that concerns us, in terms of Energy Choice, is Section 5. If this area is blank, EA can 
immediately assist you in potentially lowering your rates, or delivering green energy via your power lines.

If your statement has language the same as, or similar to the above, EA may still be able to assist you. Ask your 
EA advisor for details. By the way, the above bill may look different from yours, as this person has already taken 
advantage of Energy Choice.

Bills from different utilities will look, well, different. The concepts behind a typical bill, though, are 
universal. In taking advantage of Energy Choice and deregulation, itʼs important to understand 
your bill, how it works, and how the details can actually help you. Letʼs look at Page 1:
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EA cannot negotiate taxes or other charges —just your rates in Sections 2 and 3.

Sect.1

Sect. 2

Sect. 3

Section 1: Distribution, or the delivery of electricity to your residence through your utilityʼs power lines, substations and 
other equipment. This is the only section where EA has no control, as it is a part of the service provided by your local utility; 
in this case, Pepco. Your utility uses Distribution charges to pay for servicing lines, fixing outages, etc.

Section 2: Generation (sometimes called Supply), or the production of electricity at power plants. EA affects the “Energy 
Charge” in this section of your bill.

Section 3: Transmission, or the delivery of electricity over high-power lines to your local utility. Sometimes this is combined 
with the Generation/Supply section. EA affects the “Energy Charge” in this section as well.

Page 2 of Your Current Bill
This page of the bill lists the actual utility rates, as well as taxes and other charges. This is an 
example of a bill from a household that has not yet taken advantage of Energy Choice. 
To help you understand how Energy Choice can benefit your household, we break down this 
example bill into three (3) sections, and explain where EA impacts your rates.


